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Implementation plan

Review: ATO’s controls for bias in decision-making and disclosures

Recommendation ATO Response Status Planned
implementation

Recommendation 1: Agree In progress Q3 FY27

The ATO to assure itself and the community that its controls
against bias and prejudice in its compliance and enforcement
actions and decision-making are working effectively.

Recommendation 2 Agreed In progress Q4 FY27

The ATO to develop and implement a plan to address the
identified gaps in bias controls. This includes strengthening
explicit bias checks, training, assurance guidance, data and
monitoring, and language used in disclosures.
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