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GPO Box 551, Sydney NSW 2001

ܠ 450 131  ܚܒܸܸܪܘܼܼܢ ܥܲ​ܲ ܡܬܵܵܐ ، ܡܲ​ܲ ܪܓܲ​ܲ ܓܵܵܢ ܕܬܲ​ܲ ܲ ܐ ܡܲ​ ܬܹ̈​ܹ ܲ ܩܵܵܐ ܚܸܸܠܡܲ​
ܘܛܠܘܿܿܒܘܼܼܢ 29 88 44 1300. 

ܣܩܘܼܼܬܵܵܐ  ܐ، ܐܵܵܘ ܐܝܼܼܬܠܵܵܘܟ݂݂ܘܿܿܢ ܥܲ​ܲ ܖܹ̈​ܹ ܚܬܘܿܿܢ ܝܼܼܬܘܿܿܢ ܟܲ​ܲ ܐܸܸܢ ܐܲ​ܲ
ܚܟܵܵܝܬܵܵܐ( ܐܵܵܘ  ܡܬܵܵܐ )ܡܲ​ܲ ܡܙܲ​ܲ ܣܩܘܼܼܬܵܵܐ ܕܗܲ​ܲ ܕܫܡܵܵܥܬܵܵܐ، ܐܵܵܘ ܥܲ​ܲ
ܕܣܘܼܼܘܵܵܕܵܵܐ، ܐܸܸܢ ܒܵܵܣܡܵܵܐ ܠܵܵܘܟ݂݂ܘܿܿܢ ܒ݂݂ܥܘܿܿܪܘܼܼܢ ܠܫܵܵܘܦܵܵܐ 

ܪܬܵܵܐ. ܝܲ​ܲ accesshub.gov.au ܠܩܢܵܵܝܵܵܐ ܗܲ​ܲ

ܐܬܵܵܐ؟ ܕܲ​ܲ ܲ ܠܬܵܵܐ ܕܡܲ​  ܩܒ݂ܵ�ܵ

Chaldean | ܟܠܕܝܐ

ܐ  ܝܵܵܠܹܝܹ ܐ ܐܘܿܿܣܬܖ̈ܵ�ܵ ܟ݂݂ܣܹ̈​ܹ ܕܬܵܵܐ ܕܛܲ​ܲ ܚ ܩܵܵܐ �ܒ݂ܵܥܵ ܝܸܸܪܲ​ܲ ܐ ܗܲ​ܲ ܢ ܹܟܹ ܢܲܚ​ܲ ܐܲ​ܲ
ܘܼܼܬܵܵܐ  ܢܕܘܼܼܩܵܵܐ ܕܡܫܵܵ�ܒ݂ܵܬܘܵ ܐܬܵܵܐ ܘܨܲ​ܲ ܕܲ​ܲ ܲ ܕܡܲ​

ܐ. ܐܢܹ̈​ܹ ܝܫܵܵܢ( ܕܗܵܵܘܝܼܼ ܹܟܹ ܢܝܘܼܼ�ܒ݂ܵܵ ܪܐܲ​ܲ )ܣܘܼܼܦܲ​ܲ

ܐ  ܟ݂݂ܬ�ܒ݂ܵܵ ܲ ܠܝܵܵܬ̈​ܐ ܒܘܼܼܕ ܡܲ​ ܠ ܩܒ݂ܵ�ܵ ܚ ܥܲ​ܲ ܩܲܫ​ܲ ܐ ܓܲ​ܲ ܹܟܹ
ܐ  ܐܬܵܵܐ )ATO( ܡܵܵܘ�ܒ݂ܵܬܘܵ ܕܲ​ܲ ܲ  ܐܘܿܿܣܬܪܵܵܝܵܵܠܝܵܵܐ ܕܡܲ​

ܝܗܝ. ܚ ܪܵܵܫܠܬܲܝ​ܲ ܝܸܸܪܲ​ܲ ܐܬܵܵܐ )TPB( ܘܗܲ​ܲ ܕܲ​ܲ ܲ ܠܵܵܚ̈​ܐ ܕܡܲ​ ܕܦܲ​ܲ
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ܠܬܵܵܐ ܩܪܘܼܼܒܹܹܐ ܚܕܵܵܐ ܩܒ݂ܵ�ܵ ܲ  ܕܵܵܐܟ݂݂ܝ ܠܡܲ​
ܐ ܐܘܿܿܣܬܪܵܵܝܵܵܠܝܵܵܐ  ܟ݂݂ܬ�ܒ݂ܵܵ ܲ ܐ ܩܵܵܐ ܡܲ​ ܐ ܕܗܵܵܘܝܼܼܬܘܿܿܢ ܒ݂݂ܩܝܼܼܹܠܹ ܚܬܘܿܿܢ ܘܹܵܵܠܹ ܐܲ​ܲ

ܐܬܵܵܐ  ܕܲ​ܲ ܲ ܠܵܵܚ̈​ܐ ܕܡܲ​ ܐ ܕܦܲ​ܲ ܐܬܵܵܐ )ATO( ܐܵܵܘ ܩܵܵܐ ܡܵܵ�ܒ݂ܵܬܘܵ ܕܲ​ܲ ܲ ܕܡܲ​
ܠܵܵܚܘܟ݂݂ܘܿܿܢ. ܝܸܸܪܲ​ܲ ܚ ܕܗܲ​ܲ ܢ ܡܵܵܨܲ​ܲ ܢܲܚ​ܲ ܕ݉݉ܡ ܕܐܲ​ܲ )TPB( ܡ݂݂ܢ ܩܲ​ܲ

ܠܬܵܵܐ ، ܒ݂݂ܥܘܿܿܪܘܼܼܢ ܠܫܵܵܘܦܵܵܐ  ܐ ܕܵܵܚܐ ܩܒ݂ܵ�ܵ ܩܪܘܼܼ�ܒ݂ܵܵ ܲ ܡܲܠ​
 taxombudsman.gov.au 

 .”Lodge a complaint“ ܦܘܪܘܿܿܫܘܼܼܢ

ܚܒܸܸܪ ܠܵܵܘܟ݂݂ܘܿܿܢ ܒܡܸܸܬܚܵܵܐ ܕ 2 ܝܵܵܡܵܵܘܢ̈​ܐ  ܢܵܵܐ ܒܸܸܕ ܡܲ​ܲ ܩ�ܒ݂ܵܵ ܕ݉݉ ܥܲܡ​ܲ ܚܲ​ܲ
ܡܵܵܘܟ݂݂ܘܿܿܢ  ܙܸܸܡܡ ܥܲ​ܲ ܠܬܵܵܘܟ݂݂ܘܿܿܢ ܘܗܲ​ܲ ܪܸܸܪ ܠܩܒ݂ܵ�ܵ ܕܦܘܼܼܚܵܵܠܢܵܵܐ ܩܵܵܐ ܕܫܲܡ​ܲ

ܐܬܵܵܝܵܵܐ ܝܢܵܵܐ. ܒܘܼܼܕ ܦܵܵܤܘܿܿܝܵܵܥܬ̈​ܐ ܕܹܒܹ

ܚ  ܲ ܢ ܕܵܵܐܟ݂݂ܝܼܼ ܡܵܵܨܲ​ ܚܢܲ​ܲ ܐܲ​ܲ
ܚܠܵܵܘܟ݂݂ܘܿܿܢ ܝܸܸܪܲ​ܲ ܗܲ​ܲ

ܐ ܝܬܘܿܿܢ  ܘܿܿܡܝܹܢܹ ܢ ܐܸܸܢ ܗܲ​ܲ ܚܒܸܸܪܝܼܼܬܘܿܿܢ ܠܲ​ܲ ܚܬܘܿܿܢ ܡܵܵܨܝܼܼܬܘܿܿܢ ܡܲ​ܲ ܐܲ​ܲ
ܐ  ܐܬܵܵܐ )ATO( ܐܵܵܘ ܡܵܵ�ܒ݂ܵܬܘܵ ܕܲ​ܲ ܲ ܐ ܐܘܿܿܣܬܪܵܵܝܵܵܠܝܵܵܐ ܕܡܲ​ ܟ݂݂ܬ�ܒ݂ܵܵ ܲ ܕܡܲ​

ܐܢܹ̈ܐ ܐܵܵܘ  ܐ ܹܟܹ ܐ ܝܢܵܵܐ ܘܸܸܗܹܝܹ ܐܬܵܵܐ )TPB( ܹܠܹ ܕܲ​ܲ ܲ ܠܵܵܚ̈​ܐ ܕܡܲ​ ܕܦܲ​ܲ
ܠܵܵܚܘܟ݂݂ܘܿܿܢ ܒܪܵܵܫܝܬܵܵܐ  ܝܸܸܪܲ​ܲ ܚ ܗܲ​ܲ ܢ ܡܵܵܨܲ​ܲ ܢܲܚ​ܲ ܡܵܵܘܟ݂݂ܘܿܿܢ. ܐܲ​ܲ ܡܸܸܬܩܵܵܠܵܵܒܢ̈​ܐ ܥܲ​ܲ

ܠܝܵܵܬ̈​ܐ ܒܘܼܼܕ: ܕܩܒ݂ܵ�ܵ

ܐܬܵܐ ܐܵܘ •	 ܕ​ܲ ܲ ܐ ܕܡ​ ܪܬܵܐ ܕܙܘܼܙܹ̈ ܕܥ​ܲ ܲ ܠܬܵܐ ܒܡ​ ܪܩ​ܲ  ܥ​ܲ
ܐܬܵܵܐ ܕܲ​ܲ ܲ ܐ ܕܡܲ​ ܥܵܵ̈ܖܹ̈ܢܹ ܒܦܘܼܼ

ܐܢܬܵܐ•	 ܠܬܵܐ ܠܵܐ ܹܟ ܲ ܥܡ​ ܬ ܠܵܐ ܦܵܨܝ ܐܵܘ ܡ​ܲ ܲ ܚܸܠܡ​
ܢܵܝܐ•	 ܥܬܵܐ ܕܕ​ܲ ܡ​ܲ ܐܬܵܐ ܐܵܘ ܓ̰​ܲ ܕ​ܲ ܲ ܐ ܕܡ​ ܹ̈ܢܝ ܕ​ܲ
ܐ ܕܪܸܒܝܼܬܵܐ•	 ܥܵ̈ܖܹܢ ܐ ܐܵܘ ܘܼܦ ܥܵ̈ܖܹܢ ܐ ܕܘܼܦ ܘܼܚܛܵܛܹ̈
ܣܩܘܼܬܵܐ ܙܘܼܙܵܢܵܝܬܵܐ•	 ܐ ܕܥ​ܲ ܝܵܙܹܬ ܝ̈ܖ​ܲ  ܲ ܡ​
ܢܕܘܼܩܵܐ •	 ܪܵܒ݂ܘܼܬܵܐ ܕܨ​ܲ ܐ ܛܠܝܼܩܹ̈ܐ ܕܥ​ܲ ܘܼܦܖܥܹ̈ܵܢ

ܝܫܵܵܢ( ܢܝܘܿܿ�ܒ݂ܵܵ ܪܐܲ​ܲ ܕܡܫܵܵܒ݂݂ܬܘܘܼܼܬܵܵܐ )ܣܘܼܼܦܲ​ܲ
ܐ •	 ܝܵ̈ܖܹܬ  ܲ ܚܒ​ ܪܝܼܘܼܟܬܵܐ ܐܵܘ ܡ​ܲ ܐܬܵܐ ܕܫ​ܲ ܕ​ܲ ܲ ܐ ܕܡ​ ܹ̈ܢܝ  ܕ​ܲ

ܙܵܵܐ. ܲ​ ܒܪܵܵܢܵܵܐ ܕ�ܓ̰ܲ ܕܕܲܡ​ܲ
ܓܵܵܢ ܘܫܪܝܼܼܬܵܵܐ. ܲ ܢ ܝܼܼܠܵܵܗ̇̇ ܡܲ​ ܬܲ​ܲ ܲ ܚܸܸܠܡܲ​

ܚ، ܐܸܸܢ ܒܵܵܣܡܵܵܐ  ܝܸܸܪܲ​ܲ ܚ ܗܲ​ܲ ܢ ܡܵܵܨܲ​ܲ ܢܲܚ​ܲ ܐ ܕܐܲ​ܲ ܝܼܼܟܕܹ̈​ܹ ܐ ܝܬܘܿܿܢ ܐܲ​ܲ ܐܸܸܢ ܹܠܹ
ܢ. ܚܒܸܸܪܘܼܼܢ ܠܲ​ܲ ܠܵܵܘܟ݂݂ܘܿܿܢ ܡܲ​ܲ

ܢ،  ܪ ܡ݂݂ܢ ܓܝܼܼܓ݂݂ܠܵܵܐ ܕܦܘܼܼܚܵܵܠܢܲ​ܲ ܕܲ​ܲ ܲ ܘܟ݂݂ܘܿܿܢ ܝܼܼܠܵܵܗ̇̇ ܠܒܲ​ ܬ ܕ�ܝܼܵܵ ܲ​ �ܓ̰ܲ  ܐܸܸܢ ܗܲ​ܲ
ܐ  ܐ ܠܚܝܼܼܹܡܹ ܠܵܵܚܘܟ݂݂ܘܿܿܢ ܫܠܘܼܼܐܵܵܬܣܹ̈​ܹ ܕܪܲ​ܲ ܚ ܕܫܲ​ܲ ܲ ܪܒܲ​ ܲ​ ܢ ܒܸܸܕ �ܓ̰ܲ ܢܲܚ​ܲ ܐܲ​ܲ

ܪܬܵܵܐ. ܝܲ​ܲ ܐ ܗܲ​ܲ ܒܘܼܼܹܠܹ ܩܲܠ​ܲ

ܬ ܒܘܼܼܕ ܦܸܸܬܩܵܵܘܟ݂݂ܘܿܿܢ  ܨܝܼܼܗܲ​ܲ ܚ ܢܲ​ܲ ܲ ܩܪܸܸܒܲ​ ܲ ܚ ܡܲ​ ܐ ܡܵܵܨܲ​ܲ ܢ ܹܠܹ ܢܲܚ​ܲ ܐܲ​ܲ
ܐ ܝܬܘܿܿܢ. ܚܬܘܿܿܢ ܕܵܵܝܢܹܵܵܢܹ ܐܬܵܵܐ ܕܐܲ​ܲ ܕܲ​ܲ ܲ ܐܬܵܵܐ ܐܵܵܘ ܟܡܵܵܝܘܼܼܬܵܵܐ ܕܡܲ​ ܕܲ​ܲ ܲ ܕܡܲ​
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	ܩܒ݂ܵܠܬܵܐ ܕܡܲܕܲܐܬܵܐ؟ 
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	ܐܲܚܢܲܢ ܕܵܐܟ݂ܝܼ ܡܵܨܲܚ ܗܲܝܸܪܲܚܠܵܘܟ݂ܘܿܢ 
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