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 1300 44 88 29  
ܠܵܵܝܬܵܵܐ( ܗܲ​ܲ ܲ )ܒܛܝܼܼܡܵܵܐ ܕܚܕܵܵܐ ܩܪܵܵܝܬܵܵܐ ܬܹܹܝܼܼܠܦ̮̮ܘܿܿܢܵܵܝܬܵܵܐ ܡܲ​

enquiries@taxombudsman.gov.au

GPO Box 551, Sydney NSW 2001

ܚܒܸܸܪܘܼܼܢ  ܓܵܵܢܵܵܝܹܹܐ، ܡܲ​ܲ ܲ ܡܬܵܵܐ ܡܲ​ ܪܓܲ​ܲ ܬܹܹܐ ܕܬܲ​ܲ ܲ ܘܼܼܒܠܹܹܐ ܚܸܸܠܡܲ​  ܠܩܲ​ܲ
ܠ ܬܹܹܝܼܼܠܦ̮̮ܘܿܿܢ ܡܸܸܝܵܵܢܢܵܵܐ 450 131 ܘܛܠܘܿܿܒܘܼܼܢ ܬܹܹܝܼܼܠܦ̮̮ܘܿܿܢ  ܥܲ​ܲ

ܡܸܸܝܵܵܢܢܵܵܐ 29 88 44 1300. 

ܣܘܼܼܩܬܵܵܐ  ܢ ܐܝܼܼܬܠܵܵܘܟ݂݂ܘܿܿܢ ܥܲ​ܲ ܪܹܹܐ ܝܬܘܿܿܢ ܝܲ​ܲ ܚܬܘܿܿܢ ܟܲ​ܲ  ܐܸܸܢ ܐܲ​ܲ
ܢ  ܬܵܵܐ ܝܲ​ܲ ܘܲ​ܲ ܲ ܣܘܼܼܩܬܵܵܐ ܕܡܨܲ​ ܢ ܐܝܼܼܬܠܵܵܘܟ݂݂ܘܿܿܢ ܥܲ​ܲ ܕܫܡܵܵܥܬܵܵܐ ܝܲ​ܲ

ܚܒܸܸܪܘܼܼܢ ܠܫܵܵܘܦܵܵܐ  ܲ ܕܝܵܵܒ݂݂ܗܩܵܵܫܠܵܵܐ، ܐܸܸܢ ܒܵܵܣܡܵܵܐܠܵܵܘܟ݂݂ܘܿܿܢ ܣܲ​
ܬܵܵܪܐ. ܝܲ​ܲ accesshub.gov.au ܠܸܸܩܢܵܵܝܵܵܐ ܗܲ​ܲ

ܐܬܵܵܝܬܵܵܐ؟ ܕܲ​ܲ ܲ ܠܬܵܵܐ ܡܲ​ ܩܒ݂ܵ�ܵ

Assyrian | ܐܵܵܘܿܿܬܪܵܵܝܵܵܐ

ܕܵܵܐܬܵܵܐ  ܲ ܟ݂݂ܣܹܹܐ ܕܡܲ​ ܬܵܵܕܐ ܕܛܲ​ܲ ܚ ܒܥ�ܒ݂ܵܵ ܝܸܸܪܲ​ܲ ܢ ܟܹܹܐ ܗܲ​ܲ ܚܢܲ​ܲ ܐܲ​ܲ
ܝܫܵܵܢ ܕܗܵܵܘܝܼܼ ܟܹܹܐܢܹܹܐ. ܐܵܵܪܢܝܘܿܿ�ܒ݂ܵܵ ܘܕܘܼܼܣܦܲ​ܲ

ܐ  ܟ݂݂ܬ�ܒ݂ܵܵ ܲ ܠܝܵܵܬܹܹܐ ܒܘܼܼܬ ܡܲ​ ܚ ܘܿܿܗܠܢ ܩܒ݂ܵ�ܵ ܚܨܲ​ܲ ܢ ܟܵܵܐ ܨܲ​ܲ ܚܢܲ​ܲ ܐܲ​ܲ
 )Australian Taxation ܐܬܵܵܐ ܕܐܘܿܿܣܬܪܵܵܝܵܵܠܐ ܕܲ​ܲ ܲ  ܕܡܲ​

ܐܬܐ  ܕܲ​ܲ ܲ ܝܼܼܒܪܹܹܐ ܕܡܲ​ ܐ ܕܚܲ​ܲ  ))Office (ATO ܡܵܵܘ�ܒ݂ܵܬܘܵ
))Tax Practitioners Board (TPB( ܟܹܹܘܐ 

ܝܝܗ. ܚ ܒܫܪܵܵܝܬܲ​ܲ ܝܸܸܪܲ​ܲ ܗܲ​ܲ
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ܠܬܵܵܐ ܐ ܚܕܵܵܐ ܩܒ݂ܵ�ܵ ܩܪܘܼܼܒ݂ܹ​ܹ ܲ  ܕܵܵܐܟ݂݂ܝܼܼ ܠܡܲ​
ܠܬܵܵܘܟ݂݂ܘܿܿܢ ܩܵܵܐ  ܓ ܗܵܵܝܼܼܘܬܘܿܿܢ  ܘܼܼܡܩܪܸܸܒ݂݂ܘܿܿܗ̇̇ ܩܒ݂ܵ�ܵ ܚܬܘܿܿܢ ܓܵܵܪܲ​ܲ ܐܲ​ܲ

ܚܠܵܵܘܟ݂݂ܘܿܿܢ. ܝܸܸܪܲ​ܲ ܚ ܕܗܲ​ܲ ܢ ܡܵܵܨܲ​ܲ ܚܢܲ​ܲ ܕ݇݇ܡ ܕܐܲ​ܲ ܢ ܩܵܵܐ TPB ܡ̣̣ܢ ܩܲ​ܲ ATO ܝܲ​ܲ

ܚܒܸܸܪܘܼܼܢ ܠܫܵܵܘܦܵܵܐ  ܲ ܠܬܵܵܐ، ܣܲ​ ܐ ܚܕܵܵܐ ܩܒ݂ܵ�ܵ ܪܩܘܼܼܒ݂ܹ​ܹ ܲ ܡܲܠ​
 taxombudsman.gov.au ܘܿܿܪܦܘܫܘܼܼܢ 

ܠܬܵܵܐ”(.  ܪܸܸܩܒ݂݂ܘܼܼܢ ܩܒ݂ܵ�ܵ ܲ “Lodge a complaint” )“ܡܲ​

ܚܒܸܸܪܵܵܘܟ݂݂ܘܿܿܢ ܒܡܸܸܬܚܵܵܐ ܕ  ܕܸ ܡܲ​ܲ  ܚܨܵܵܝܵܵܬܹܹܐ �ܒܸܲ​ ܝܼܼܒܪܵܵܐ ܕܨܲ​ܲ ܠܵܵܚܵܵܐ ܚܲ​ܲ ܕ ܦܲ​ܲ ܚܲ​ܲ
ܠܬܵܵܘܟ݂݂ܘܿܿܢ  ܠܬܵܵܐ ܕܩܒ݂ܵ�ܵ ܲ ܒܲ​ ܪܘܼܼܪܹܹܐ ܩܲ​ܲ ܐ ܕܘܼܼܦܚܵܵܠܢܵܵܐ ܠܸܸܫܲܡ​ܲ 2 ܝܵܵܡܵܵܘ�ܢܹܹ̈

ܡܵܵܘܟ݂݂ܘܿܿܢ ܒܘܼܼܬ ܦܵܵܣܘܼܼܝܵܵܥܬܹܹܐ ܐܵܵܝܵܵܬܢܹܹܐ. ܡܙܘܼܼܡܹܹܐ ܥܲ​ܲ ܠܘܗܲ​ܲ

ܚ  ܢ ܡܵܵܨܲ​ܲ ܚܢܲ​ܲ  ܕܵܵܐܟ݂݂ܝܼܼ ܐܲ​ܲ
ܚܠܵܵܘܟ݂݂ܘܿܿܢ ܝܸܸܪܲ​ܲ ܗܲ​ܲ

ܐ ܝܬܘܿܿܢ  ܢ ܐܢ ܒܸܸܚܫܵܵ�ܒ݂ܵܵ ܚܒܸܸܝܼܼܪܬܘܿܿܢ ܠܲ​ܲ ܚܬܘܿܿܢ ܡܵܵܝܼܼܨܬܘܿܿܢ ܕܡܲ​ܲ ܐܲ​ܲ
ܡܵܵܘܟ݂݂ܘܿܿܢ ܠܵܵܐ ܝܘܵܵܗܐ  ܢ ܕ TPB ܥܲ​ܲ ܠܬܵܵܐ ܕ ATO ܝܲ​ܲ ܲ ܥܡܲ​ ܕܡܲ​ܲ

ܚ ܒܫܪܵܵܝܬܵܵܐ  ܝܸܸܪܲ​ܲ ܚ ܗܲ​ܲ ܢ ܡܵܵܨܲ​ܲ ܚܢܲ​ܲ ܢ ܒܗܵܵܘܢܵܵܘܼܼܢܬܵܵܐ. ܐܲ​ܲ ܒܟܹܹܐܘܼܼܢܬܵܵܐ ܝܲ​ܲ
ܠܝܵܵܬܹܹܐ ܒܘܼܼܬ: ܕܩܒ݂ܵ�ܵ

ܢ •	 ܐܬܵܐ ܝ​ܲ ܕ​ܲ ܲ ܠܝܵܬܹܐ ܕܡܵܟܝܘܵܬܹܐ ܘܼܡܕܥܸܪܹܐ ܕܡ​ ܪܩ​ܲ ܥ​ܲ
ܐܬܵܐ ܕ​ܲ ܲ ܕܡܵܟܝܘܵܬܹܐ ܕܘܼܦܪܥܵܢܵܐ ܕܡ​

ܠܬܵܐ ܠܵܐ ܟܹܐܬܵܢܐ•	 ܲ ܥܡ​ ܢ ܡ​ܲ ܬ ܚܸܪܒܵܐ ܝ​ܲ ܲ ܚܸܠܡ​
ܬܵܫܐ ܕܕܵܝܢܵܐ•	 ܦ​ܲ ܢ ܟ​ܲ ܐܬܵܐ ܝ​ܲ ܕ​ܲ ܲ ܝܢܹܐ ܕܡ​ ܕ​ܲ
ܢ ܘܼܦܪܥܵܢܹܐ ܕܪܸܒܝܼܬܵܐ•	 ܚܘܼܛܵܛܹܐ ܕܘܼܦܪܥܵܢܵܐ ܝ​ܲ
ܙܝܵܬܹܐ ܒܥܸܕܵܢܵܐ ܕܥܝܼܘܼܩܬܵܐ ܟܸܣܦܵܢܵܝܬܵܐ•	 ܪܝ​ܲ ܲ ܡ​
ܝܫܵܢ ܛܠܝܼܩܹܐ •	 ܢܝܘܿܒ݂ܵ ܪܐ​ܲ ܪܵܒ݂ܘܼܬܵܐ ܕܘܼܣܦ​ܲ  ܘܼܦܪܥܵܢܹܐ ܕܥ​ܲ

)ܠܵܵܐ ܦܸܸܪܥܝܹܹܐ(
ܒܵܢܐ •	 ܪܝܵܬܹܐ ܕܬ​ܲ ܲ ܚܒ​ ܢ ܡ​ܲ ܪܝܼܘܼܟܝܵܬܹܐ ܝ​ܲ ܐܬܵܝܹܐ ܕܫ​ܲ ܕ​ܲ ܲ  ܕܵܝܢܹܐ ܡ​

ܒܪܵܵܢܹܹܐ. ܩܵܵܐ ܕܲܡ​ܲ
ܓܵܵܢܵܵܝܬܵܵܐ ܘܫܝܼܼܪܬܵܵܐ. ܲ ܢ ܝܼܼܠܵܵܗ̇̇ ܡܲ​ ܬܲ​ܲ ܲ ܚܸܸܠܡܲ​

ܚ،  ܝܸܸܪܲ​ܲ ܚ ܕܗܲ​ܲ ܢ ܡܵܵܨܲ​ܲ ܚܢܲ​ܲ ܝܼܼܟܕܹܹܐ ܕܐܲ​ܲ ܚܬܘܿܿܢ ܠܵܵܐ ܝܬܘܿܿܢ ܐܲ​ܲ  ܐܸܸܢ ܐܲ​ܲ
ܢ. ܐܸܸܢ ܒܵܵܣܡܵܵܐ ܠܵܵܘܟ݂݂ܘܿܿܢ ܡܵܵܚܒܸܸܪܘܼܼܢ ܠܲ​ܲ

ܢ ܒܸܸܕ  ܚܢܲ​ܲ ܢ، ܐܲ​ܲ ܪ ܡ̣̣ܢ ܓܝܼܼܓ݂݂ܠܵܵܐ ܕܘܼܼܦܚܵܵܠܢܲ​ܲ ܲ ܐܸܸܢ ܨܒܘܼܼܬܵܵܘܟ݂݂ܘܿܿܢ ܝܼܼܠܵܵܗ̇̇ ܒܲܠ​
ܕ ܫܘܼܼܐܵܵܬܣܵܵܐ ܕܡܵܵܨܹܹܐ  ܚܠܵܵܘܟ݂݂ܘܿܿܢ ܟܸܸܠܣ ܚܲ​ܲ ܦܫܸܸܛܲ​ܲ ܲ ܚ ܕܡܲ​ ܒܲܪ​ܲ ܲ​ ܓ̰ܲ​

ܝܸܸܪܵܵܘܟ݂݂ܘܿܿܢ. ܗܲ​ܲ

ܬ ܒܘܼܼܬ ܦܸܸܬܩܵܵܘܟ݂݂ܘܿܿܢ  ܝܼܼܨܗܲ​ܲ ܚܠܵܵܘܟ݂݂ܘܿܿܢ ܢܲ​ܲ ܲ ​ ܚ ܕܝܵܵܒ݂ܲܗ​ ܢ ܠܹܹܐ ܡܵܵܨܲ​ܲ ܚܢܲ​ܲ ܐܲ​ܲ
ܚܬܘܿܿܢ ܕܵܵܝܢܵܵܢܹܹܐ ܝܬܘܿܿܢ. ܐܬܵܵܐ ܐܲ​ܲ ܕܲ​ܲ ܲ ܢ ܒܘܼܼܬ ܟܡܵܵܐ ܡܲ​ ܐܬܵܵܐ ܝܲ​ܲ ܕܲ​ܲ ܲ ܕܡܲ​

http://taxombudsman.gov.au
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