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JobKeeper Practice Note 2020/002 

ATO practice statements should be the primary reference and basis for decisions. However, in some cases 

practice notes may be the only source of information. For example, where a practice note outlines policy 

which has not yet been included in a practice statement, or where the guidance is of a non-tax technical 

nature. 

 

The practice note system has been adopted across the ATO to deliver business line-specific policies and 

practices. They have become an important component of the ATO governance framework, as outlined in the 

ATO Policy Framework and Requirements. 

ATO personnel, including non-ongoing personnel and relevant contractors, must comply with this practice 

note unless doing so creates unintended consequences or is considered incorrect. Where this occurs, ATO 

personnel must follow their business line’s escalation process.1 

This practice note is intended as a guide for ATO staff only and may not be relied upon by taxpayers if 

released publicly. 

Extension of time request to lodge approved forms 

1. Background 

The Government’s JobKeeper payment scheme supports businesses and their employees who have been 

significantly affected by the coronavirus to help keep more Australians in jobs. 

Under the JobKeeper payment scheme, businesses impacted by the coronavirus outbreak are able to access 

a subsidy from the government to assist with the cost of wages paid to their employees. Affected employers, 

businesses and registered religious institutions, are able to claim a fortnightly JobKeeper payment per 

eligible employee, per eligible religious practitioner, or for one eligible business participant. These payments 

can be claimed for fortnights from 30 March 2020 to the end of the JobKeeper scheme.   

To be eligible for the JobKeeper payment, an employer must provide the Commissioner with certain 

required information in the approved form by a due date. Sections 6(1)(e) and 11(1)(e) of the Coronavirus 

Economic Response Package (Payments and Benefits) Rules 2020 (the Rules) require employers or business 

participants to provide to the Commissioner an election to participate. Sections 6(2) and 11(2) provide the 

deadline for that election to be given. Generally, this is at or before the end of the first fortnight for which 

the employer is electing to claim, however the Commissioner has extended the due dates for enrolment for 

the JobKeeper fortnights. See Attachment A for a list of the approved deferred due dates for enrolment in 

order to claim for the JobKeeper fortnights and any further deferral will be from these due dates. 

 

This practice note is limited in scope to deferral of the approved form for JobKeeper enrolment and does not 

cover the deferment of other JobKeeper dates (such as the date by which the wage condition in section 

6(1)(d) of the Rules must be satisfied). 

 

2. Issue 

 
1 Service Delivery Practice Note 2003-001. 
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This practice note provides guidance to staff on how to respond to enquiries from businesses requesting that 

the Commissioner allow an extension of time to lodge an approved form for the purposes of JobKeeper 

participation. 

3. Policy 

The coronavirus outbreak is a special circumstance which impacts businesses. In certain limited 

circumstances, it may be reasonable for the Commissioner to exercise discretions to allow approved forms 

to be lodged after the due date to facilitate claiming of the JobKeeper payments. 

4. Practice 

Section 388-55 of Schedule 1 to the Taxation Administration Act 1953 provides the Commissioner with the 

power to defer the time for the giving of an approved form. The Commissioner can defer lodgment where it 

is fair and reasonable to do so, taking into account all the relevant circumstances2. 

Deferment will only be available in exceptional circumstances for the following reasons: 

• the Commissioner has already put in place broad deferrals, giving taxpayers more time to submit 

JobKeeper approved forms; 

• the purposes of the JobKeeper approved forms are elections to participate and the satisfying of 

monthly reporting obligations; 

• the scheme is only of a short duration. 

 

Consistent with PSLA 2011/15: Lodgment obligations, due dates and deferrals, exceptional circumstances will 

arise where: 

• natural disasters or other disasters or events that may have, or have had, a significant impact on 

individuals, regions or particular industries; 

• impeded access to records (for example, records seized during a police search or retained as 

evidence in a court matter); 

• the serious illness or death of a family member, tax professional or critical staff member; 

• system issues, either with ATO online services or the entity’s business system3. 

 

Such circumstances do not commonly occur and there would be few others that would give rise to a business 

qualifying for a deferral. 

If an entity has missed lodging the approved form for enrolment for specific JobKeeper fortnights for reasons 

not outlined in this practice note, the Commissioner will not generally exercise his discretion to defer 

enrolment. If there are additional facts and circumstances that resulted in the entity missing the relevant 

enrolment due date and warrant further consideration, the request for deferral will need to be escalated 

and considered in a decision of whether it is appropriate for the Commissioner to grant a deferral of the due 

date to lodge the approved form outside the reasons outlined above. If an employer has met the payment 

conditions for the relevant JobKeeper fortnights for which they are seeking a payment under the JobKeeper 

scheme, the request for deferral can be considered.  

 
2 Paragraph 45 of PSLA 2011/15: Lodgment obligations, due dates and deferrals 
3 Paragraph 48 
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Any deferral of the enrolment date for an employer is so that they are able to claim for JobKeeper fortnights 

that have occurred in the previous month. Employers who request a deferral will need to confirm that they 

have met the minimum payment conditions4 for all their eligible employees for the relevant JobKeeper 

fortnights before a deferral is granted, otherwise it may facilitate claims for JobKeeper payments which they 

will not be entitled to claim5. 

5. Time for making the application 

Applications for deferment should ordinarily be made before the due date. However, we accept that the 

coronavirus outbreak is a special circumstance and many applications will not be made by that deadline. 

Therefore, it is permissible for applications to be made after the due date. Regardless of when the deferral 

application is made, the agreed deferral period begins from the first business day after the due date. 

6.  Staff authorised to grant the lodgment deferral 

There are limits which apply to the authorisation of ATO officers making deferral decisions. Additionally, the 

JobKeeper Payment Program is a short-term wage subsidy scheme that requires participates to provide 

information on a monthly basis to the Commissioner. Any deferral should only be for a short amount of time 

unless there are exceptional circumstances. The limits for deferral of JobKeeper approved forms are: 

Level APS 1 APS 2 APS 3 APS 4 APS 5 APS 6 EL 1 EL 2 SES 

Maximum 

Adjustment 

Period: 

14 

business 

days  

14 

business 

days 

14 

business 

days 

14 

business 

days 

14 

business 

days 

14 

business 

days 

14 

business 

days 

14 

business 

days 

No 

Lt 

 

Related documents 

PSLA 2011/15: Lodgment obligations, due dates and deferrals  

Need help? 

If you are unsure about the application of this practice note, you should seek advice from your team leader 

or technical adviser in the first instance. If they are unable to provide resolution themselves, they can seek 

technical support from Economic Stimulus Branch – Advice & Guidance 

( @ato.gov.au).   

Contact officer:  

Phone: (02)

Date first issued: 11 June 2020 

 
4 Employers must pay all their eligible employees at least the JobKeeper amount (gross salary inclusive of PAYG 

withholding) per JobKeeper fortnight.  
5 Employers can only claim for eligible employees where they have met the minimum payment requirements under the 

wage conditions. 
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Date of effect: 11 June 2020 

Date of next review: N/A 

Issued under the authority of: , Assistant Commissioner  

Version control 

Version Date Description of Change  
  

1.0 11 June 2020 New Practice Note   

1.1 3 September 

2020 

Minor amendments and extension to 

maximum adjustment period for staff making 

deferral decisions. 

  

1.2 1 October 

2020 

Update to enrolment due date for FN 20.   

1.3 16 October 

2020 

Update internal mailbox.   

     

Modified Date: 16 October 2020 

 

Copyright 

© Commonwealth of Australia  

This document is intended for internal use within the Tax Office, and should not be disseminated outside the 

Tax Office without the permission of the author. 
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ATTACHMENT A 

Key Dates for Job Keeper Enrolments & declarations  

 

JobKeeper 
Fortnight 

Period relating to each JobKeeper 
Fortnight 

Claim Month Enrolment  
(Step 1) 

1 30 March – 12 April 
April 11 June 2 13 April – 26 April 

3 27 April – 10 May May 
11 June 4 11 May – 24 May 

5 25 May – 7 June June 
30 June 6 8 June – 21 June 

7 22 June – 5 July July 
31 July 8 6 July – 19 July 

9 20 July – 2 August August 

31 August 10 3 August – 16 August 

11 17 August – 30 August 

12 31 August – 13 September September 
30 September 

13 14 September – 27 September 

14 28 September – 11 October October 31 October 

15 12 October – 25 October 

16 26 October – 8 November November 30 November 

17 9 November – 22 November 

18 23 November – 6 December  December 31 December (3 January for FN 20) 

19 7 December – 20 December 

20 21 December – 3 January 

21 4 January – 17 January January  31 January 

22 18 January – 31 January 

23 1 February – 14 February February 28 February 

24 15 February – 28 February 

25 1 March – 14 March March  31 March  

26 15 March – 28 March 

 

 

  

 




